
Municipal Digital Equity Planning

Templeton Digital Equity Plan
November 20, 2024

Karen Chapman, Planning & Development Director, MRPC
Jeff Legros, Senior Planner, MRPC

Tracy Murphy, Senior Planner, MRPC

Public Presentation to the Templeton Select Board

Templeton Town Hall

160 Patriots Road, Templeton



Components of the Plan

1. Introduction
2.Digital Equity Overview
3.Planning Process
4.Existing Conditions
5.Community Needs
6.Vision, Goals & Actions
7.Appendix



Massachusetts Broadband Institute (MBI) 
part of the Massachusetts Technology Collaborative 

has created a 
Municipal Digital Equity Planning Program.

$50M in this program is funded by Federal ARPA and Infrastructure 

Investment and Jobs Act with Technical Assistance for Planning and 
Implementation Grant Application Preparation provided by a qualified 

consultant at no cost to the Town. 

2. Digital Equity Overview



2. Digital Equity Overview



Goals of the Program
 

The overall purpose of Digital Equity Planning is to understand the 
existing conditions around internet Access and digital technology, 
specifically those related to, Availability, Affordability, and 
Adoptability of broadband internet and digital devices with a focus 
on certain covered populations of the Digital Equity Act.

Once a Plan is completed municipalities are eligible for reserved funds 
to implement certain actions identified within the Plan and better 
prepared to submit grant proposals to other state or federal programs 
in support of digital equity activities.



Covered Populations in the Digital Equity Act



Covered Populations in Templeton



3. Planning Process

1. Statewide Survey
  Survey Boxes at: Town Hall

                                                  Library
                                                   Senior Center
          Scout Hall

2. Stakeholder Interviews
3. Focus Groups & Workshops
4. Core Team Meetings
5. Community Events

• Art Fest/National Play Outside Day (Gilman-Waite Park)
• Narragansett Fest



Local Digital Equity Survey 

118 Templeton residents took the survey

Cable









4. Existing 
Conditions



4. Existing 
Conditions



Critical Digital Assets & Anchor Institutions



5. Community Needs • Additional devices and public computer 
workstations

• Hotspots, and digital equipment and 
technology

• Digital Literacy Classes & Resources
• Additional Resources for digital 

learning, engagement, and 
opportunities at the Digital Lab

• Workspaces equipped with peripheral 
devices for communication and all 
other activities such as 
wellness/medical appointments, etc.

• Additional Hot Spots are needed as 
they are popular with those who 
cannot afford internet service.

• Update the Town website (incorporate 
ADA, translation &  audio-visual 
impairment improvements, & fillable 

forms where needed)

• Support for Scout Hall Community 
Center & Digital Lab

3 keys actions to improve Digital Equity:

1. Public workspaces and digital resources are needed to 
provide access to the internet, devices, and technology 
(including training), to the public for various services 
where home internet is not available or convenient.

2. Cyber-Security training is imperative as many residents, 
particularly aging adults and Veterans lack trust and 
comfort due to safety and cyber security concerns.

3. Affordable internet options and devices are needed 
because many residents, particularly rural residents, 
aging adults and covered households, cannot afford to 
pay for internet services, nor can they afford a device. 



6. Goals & Actions
The Town of Templeton will work toward enhancing digital 
equity for all people to bridge the digital divide and address 
challenges and barriers to availability, affordability, and 
adoptability of reliable, high-speed internet, by increasing 
inclusion and access to digital devices, digital literacy 
training, and digital technologies, services, program 
Townwide.



Prioritized Actions for Implementation
$56, 603. 77  in funds reserved for Templeton



Next Steps

1. Public Comment Period (November 21 until December 6, 2024)

2.Submit Final Plan to MBI

3.Once Plan Approved – Proceed with Implementation Grant 
Application process with Technical Assistance from MRPC

4.Implement priority aspects of the plan to begin enhancing 
broadband access through increase availability, affordability, and 
adoptability



Public Comment Period Info:
     
A 14-Day Public Review and Comment period will follow the presentation of the Plan. 

Public Comments can be submitted beginning November 21 and until December 6, 2024. Comments should 
be submitted by email to: Town Administrator, Adam Lamontagne (alamontagne@TempletonMA.gov); or by 
mail or hand delivery to the following address: 

 Templeton Town Hall, Attn: Town Administrator - Digital Equity Plan Comments, 160 Patriots Road, 
East Templeton, MA 01438

A copy of the plan will be posted for review on the town webpage at www.templetonma.gov under the Town News section 
and a hard-copy will be available in the Town Administrator’s office during normal business hours Monday-Thursday 
7:30AM-4:30PM; Two additional days have been added to account for the Thanksgiving Holiday.        



Questions ?
This project was funded by the Massachusetts Broadband Institute at the MassTech Collaborative under the Municipal Digital Equity 
Planning Program. Funding was provided by Massachusetts ARPA State Fiscal Recovery Funds

Prepared by the Montachusett Regional Planning Commission 
for The Town of Templeton

Templeton 
Digital Equity Plan 

DRAFT – November 2024
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