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BioMap Summary Report: Gardner

Area of Interest (AOI) Information
Area : 14,728.72 acres

Feb 1 2023 10:35:07 Eastern Standard Time
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Summary

Name Count Area(acres) Length(ft)

Core Habitat 12 557.96 N/A

Critical Natural Landscape 17 2,635.92 N/A

Aquatic Core 7 426.45 N/A

Aquatic Core Buffer 7 548.43 N/A

Wetland Core 13 116.04 N/A

Wetland Core Buffer 12 203.42 N/A

Priority Natural Communities
Core 5 27.36 N/A

Vernal Pool Core 0 0 N/A

Forest Core 0 0 N/A

Rare Species Core 8 303.12 N/A

Tern Foraging Habitat 0 0 N/A

Coastal Adaptation Areas 0 0 N/A

Landscape Blocks 2 1,538.81 N/A

Local Aquatic Habitats 6 308.92 N/A

Local Aquatic Habitats Buffer 10 714.93 N/A

Local Wetlands 16 289.78 N/A

Local Wetlands Buffer 24 556.09 N/A

Local Landscapes 11 1,365.51 N/A

Local Rare Species 2 180.10 N/A

Local Vernal Pools 2 513.03 N/A

Regional Rare Species 0 0 N/A

Regional Connectivity 3 1,239.38 N/A

Core Habitat

# Core Habitat ID Area(acres)

1 2360 183.30

2 2419 147.19

3 2686 101.46

4 2463 47.76

5 2506 29.44

6 2410 26.83

7 2373 13.12

8 2459 5.70

9 2423 3.16

Critical Natural Landscape
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# Critical Natural Landscape ID Area(acres)

1 1056 1,067.15

2 1061 554.58

3 1008 421.98

4 997 341.53

5 1022 90.62

6 1010 48.31

7 1004 40.56

8 998 37.53

9 1021 11.26

10 1026 9.91

11 1009 7.76

12 1027 4.73

Aquatic Core

# Aquatic Core ID Area(acres)

1 704 178.68

2 716 147.18

3 742 97.69

4 718 2.90

Aquatic Core Buffer

# Aquatic Core Buffer ID Area(acres)

1 830 274.29

2 814 162.80

3 835 45.22

4 886 43.43

5 873 10.25

6 832 7.76

7 855 4.66

Wetland Core
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# Wetland Core ID Area(acres)

1 7169 29.44

2 6968 28.32

3 6787 24.58

4 6658 13.12

5 6946 11.41

6 6963 5.70

7 6974 1.68

8 6817 1.34

9 6560 0.26

10 6483 0.10

11 6645 0.08

Wetland Core Buffer

# Wetland Buffer ID Area(acres)

1 849 70.99

2 686 50.89

3 3063 24.36

4 3076 15.99

5 745 8.23

6 2970 7.96

7 3022 6.54

8 713 5.56

9 2902 4.66

10 3080 3.48

11 2923 2.93

12 642 1.84

Priority Natural Communities Core

# Natural Community Name Area(acres)

1 Acidic Shrub Fen 13.12

2 Level Bog 8.54

3 Kettlehole Level Bog 5.70

Rare Species Core

# Rare Species Core ID Species Total Area(acres)

1 1673 1 143.20

2 1881 2 86.76

3 1754 1 47.76

4 1719 4 23.66

5 1727 1 1.65

6 1678 1 0.09

7 1678 3 < 0.01
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Landscape Blocks

# Landscape Block ID Area(acres)

1 172 988.34

2 175 550.47

Local Aquatic Habitats

# Local Aquatic Habitats ID Area(acres)

1 1,464 221.02

2 715 35.09

3 723 26.30

4 1,465 15.44

5 1,458 9.58

6 1,120 1.49

Local Aquatic Habitats Buffer

# Local Aquatic Habitat Buffer ID Area(acres)

1 208 542.67

2 206 68.35

3 225 54.07

4 1,578 27.52

5 300 10.32

6 218 9.03

7 286 1.43

8 1,619 1.29

9 219 0.14

10 207 0.13

Local Wetlands
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# Local Wetlands ID Area(acres)

1 2,049 88.07

2 2,065 38.58

3 2,073 37.26

4 2,095 36.02

5 2,077 16.40

6 2,081 13.27

7 2,092 10.49

8 2,089 9.75

9 2,088 8.81

10 2,078 6.93

11 2,054 5.97

12 2,096 5.38

13 2,084 4.58

14 2,060 2.87

15 2,055 2.86

16 2,093 2.54

Local Wetlands Buffer
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# Local Wetlands Buffer ID Area(acres)

1 5,769 98.27

2 5,602 60.28

3 5,132 53.96

4 5,721 51.07

5 5,567 37.33

6 5,669 33.96

7 5,400 33.25

8 5,677 28.64

9 5,361 25.88

10 5,517 24.77

11 5,637 23.58

12 5,108 18.82

13 5,497 17.95

14 5,398 15.54

15 5,103 9.63

16 5,044 6.57

17 5,054 5.88

18 5,701 2.85

19 5,095 2.27

20 4,898 2.12

21 5,726 2.00

22 5,505 0.97

23 5,080 0.32

24 5,724 0.16

Local Landscapes

# Local Landscape ID Area(acres)

1 1,804 337.66

2 1,551 215.65

3 678 199.11

4 1,097 128.99

5 673 91.73

6 932 86.57

7 675 85.57

8 732 84.38

9 674 80.87

10 752 29.37

11 914 25.63

Local Rare Species
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# Local Rare Species ID Species Total Area(acres)

1 1,955 1 180.10

2 1,955 2 < 0.01

Local Vernal Pools

# Local Vernal Pool ID Area(acres)

1 539 422.45

2 524 90.58

Regional Connectivity

# Regional Connectivity ID Area(acres)

1 33 1,162.78

2 35 74.88

3 36 1.72
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Funding Mechanisms and Programs 

 

Property Acquisition  

 

1) Program/Method: Municipal purchase 

Sponsoring Agency: City of Gardner   

Approximate Funding Maximum: Dependent on Mayor/City Council Agency  

Program Description: This tool is probably the most direct and effective 

way for a City to achieve the acquisition 

objectives of its open space plan. Municipalities 

may either issue bonds to cover purchases or in 

some cases include a purchase item in the general 

budget. Bond issues are quite common and 

provide communities with the flexibility to 

negotiate with property owners, knowing that 

money has already been authorized to complete 

the acquisition. 

 
Priority for pursuing: High 

 
Chances of success: Moderate depending on a vigorous public 

outreach campaign prior to City meeting and 

the general referendum. 

 

 

2) Program/Method:  Land & PARC Program 

 Sponsoring Agency: Massachusetts Office of Energy and 

Environmental Affairs, Division of Conservation 

Services (DCS) 

 

 Approximate Funding Maximum: $250,000 

Program Description: The Program provides a percentage (typically 

70%) of reimbursement for the purchase of land 

for conservation and passive recreation 

purposes. This program can provide funding for 

“regional” projects, whereby several 

communities can combine their funding to 

cover a larger land purchase.  

 

Priority for pursuing: High 
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Chances of Success:  Moderate depending on quality of the City’s     

   application and level of competition. 

 

 

3) Program/Method: Federal Land and Water Conservation 

Fund 

Sponsoring Agency: National Park Service 

Approximate Funding Maximum: Unknown. 

Program Description: The first iteration of this Program provided up to 

50% reimbursement towards the cost of acquisition 

or improvement of recreation land, including the 

development of active recreation facilities. Only 

selected areas of Gardner are eligible for these 

funds. 

 
Priority for pursuing: Moderate. 

 
Chances of success: Moderate depending on the funds to be made 

available upon the Program’s reauthorization. 

 

 

4) Program/Method: Forest Legacy Program 

Sponsoring Agency: The Land & Water Conservation Fund Coalition 

Approximate Funding Maximum: MA can submit up to 3 projects </= 20 million. 

Program Description: This Program aims to protect private forest lands 

that provide public benefits for the community. It 

pays 50% of project costs and requires a 50% non-

federal funding match. 

 

Deadline: Usually October each year. 

 

 

5) Program/Method:  Landscape Partnership Grants 

Sponsoring Agency: MA Division of Conservation Services 

Approximate Funding Maximum: up to 1.5 million. 
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Deadline: Usually July each year. 

 
Program Description: To permanently protect a minimum of 500 acres 

of land. Requires a partnership of non-profit, 

municipality or state/federal agency. 

 

 

6) Program/Method: Drinking Water Supply Protection 

Grants (DWSP) 
 

Sponsoring Agency:  Mass. EOEEA  

Approximate Funding Maximum: up to $350,000.  

Deadline: Usually January each year. 

Program Description: Reimbursement funding for 50% of the acquisition 

cost of land or a conservation restriction. Eligible  

land must be within state determined Surface Water or 

Groundwater Protection Zones of a Public Drinking 

Water Supply. 

 

Chances of success: Moderate - will depend on quality of City’s  

application and level of competition. 

 

 

7)    Program/Method: Municipal Vulnerability Preparedness  

                                                          (MVP) Grant Program 
 

Sponsoring Agency:  Mass. EOEEA  

Approximate Funding Maximum: $15,000-$100,000 per plan.  

Deadline: Usually January each year. 

Program Description: Provides support for MA communities to identify 

climate hazards, assess vulnerabilities, and develop 

action plans to improve resilience to climate change. 

Designated MVP Communities are eligible for MVP 

Action Grant funding to implement the priority 

actions identified through the planning process. 

 

Priority for pursuing: Moderate. 

 

Chances of success: High with a good proposal 
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Studies and Construction/Maintenance 
 

1)   Program/Method: The National Recreational Trails Act 

                                                            (NRTA) 
 

Sponsoring Agency: Massachusetts Department of Conservation and 

Recreation (DCR) 

 

Approximate Funding Maximum: $2,000 - $50,000. 

 
Program Description: Part of the federal Intermodal Surface 

Transportation Act, NRTA provides funds for trail 

projects. Eligible projects include: trail construction, 

land/easement acquisition, handicapped 

accessibility, interpretative areas/facilities, and 

education. Trails must be recreational, e.g. intra- 

city, on-road bikeways would probably not be 

eligible. A 20% local match is required (matching 

funds can be “non-cash”). Motorized and non- 

motorized trail use must be included in the grant 

with at least thirty percent of funds going to each 

activity with 40% going toward other diverse uses. 

 

Priority for pursuing: Moderate. 
 

Chances of success: High with a good proposal. 

 

 

2)   Program/Method: Greenways and Trails Demonstration  

                                                            Grant Program 

Sponsoring Agency: Massachusetts Department of Conservation and 

Recreation (DCR) 

 

Approximate Funding Maximum: $5,000. 

 
Program Description: Greenways and trail projects are at the center of this 

program. Funding categories include: planning, 

research, mapping, public education and community  

outreach, ecological assessment, and trail 

construction, maintenance and expansion. In recent 

years focus has been placed on projects that either 

educate the public or work on river greenways. 

However, all greenway/trail projects are eligible 

with the exception of those confined to a single 
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parcel of land. 

 

Priority for pursuing: Moderate. 

 

Chances of success: High with a good proposal. 

 

 

3)    Program/Method: MassTrails Grant  

Sponsoring Agency: MA annual Capital Investment Plan & US DOT 

FHWA  

 

Approximate Funding Maximum: $60,000 for “local” projects and up to $500,000 for  

projects demonstrating critical network connections of  

regional or statewide significance. 

 
Program Description: Greenway MassTrails provides matching grants to 

communities, public entities and non-profit 

organizations to plan, design, create, and maintain 

the diverse network of trails, trail systems, and 

trails experiences used and enjoyed by 

Massachusetts residents and visitors. Requires a 

20% minimum match of total project cost. 

 

Priority for pursuing: Moderate. 

 

Chances of success: Moderate - will depend on quality of City’s  

application and level of competition. 

 

 

Non-acquisition programs 
 

1) Program/Method: Conservation Restrictions (CRs) 
 

Sponsoring Agency: Massachusetts Office of Environmental Affairs, 

Division of Conservation Services (DCS) 

Approximate Funding Maximum: Only technical support available. 

Program Description: Conservation restrictions (CR’s) are legal, 

enforceable agreements, authorized by the state, 

which are made between a landowner and a 

charitable organization, or a City. They are used 

primarily to keep land in a "natural or scenic open 

condition". Restrictions can be written so that 

certain uses are permitted, and others prohibited, 

e.g. the current owner may continue to occupy an 
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existing house on the land, but may restrict the 

construction of any additional houses. Grantors of 

restrictions may also be able to benefit by 

reductions in various taxes including property, 

estate, and income. 

 

Priority for pursuing: High. 

 
Chances of success: Depends on property owner. 

 

 

2) Program/Method: Assessment Act (M.G.L. Chapters 61, 

61A and 61B) 
 

Sponsoring Agency: Massachusetts Department of Conservation and 

Recreation, Department of Agricultural Resources, 

and Department of Revenue (respectively) 

 

Approximate Funding Maximum: No public funds available. 

 
Program Description: These programs work by making available special 

property tax assessments to owners who agree to 

restrict their land to a particular use. Chapter 61 

applies to lands actively devoted to forestry use, 

61A applies to active agricultural lands, and 61B 

applies to public recreational lands like wildlife 

sanctuaries and golf courses. Generally, properties 

are assessed at their current use value rather than 

their highest use. This usually translates into a 

substantial property tax savings for owners. The 

program also requires a right-of-first-refusal option 

to the City when property owners look to sell their 

land. 

 

Priority for pursuing: Moderate. 

 
Chances of success: Depends on property owner. 

 

 

3) Program/Method: Agricultural Preservation Restrictions 
 

Sponsoring Agency: Massachusetts Department of Agricultural 

Resources 

 

Approximate Funding Maximum: No public funds available. 
 

Program Description: This program ensures that active farms stay in 
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agricultural production. The state purchases a 

farmer’s development rights. The price paid is the 

difference between the full market value of the 

property and its appraised agricultural value. A 

permanent restriction is then put in place prohibiting 

all non-agricultural uses on the parcel. The farmer is 

taxed at the agricultural value rather than the highest 

use value. 

 

Priority for pursuing: High. 

 
Chances of success: Depends on property owner. 
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ADA/504 Self Evaluation and Transition Plan 

Introduction 
This Self-Evaluation and Transitional Plan is divided into seven sections: 

• Access to Municipal Buildings and Other Facilities 

• Municipal Employment 

• Public Transportation 

• Municipal Policies and Procedures 

• Contact and Oversight 

• ADA Policy Statement 

• ADA Grievance Procedure 

The goal of this plan is to guide the City’s efforts to provide equal access and opportunity 

for all persons to the City’s facilities and services. While there remain many identified 

barriers to universal access, the City has made substantial progress since the last 

evaluation and plan update in February 2015. 

Access to Municipal Buildings and Other Facilities 

City Hall (95 Pleasant Street) and City Hall Annex (115 Pleasant Street) 

On-street parking on Pleasant Street does contain two ADA parking stalls, which follow 

ADA guidelines. The off-street parking area at the rear of the facility also follows ADA 

guidelines. There are no handrail extensions for the stairs at the entrance to the City Hall 

Annex. Power outlets inside the City Hall building do not follow ADA guidelines. The main 

restrooms in the City Hall facility are located on a half-floor within the stair wells and do 

not follow ADA guidelines. There are accessible restrooms available, however they are 

marked for employees only. In the City Hall Annex facility, the restrooms do not provide 

the minimum dimensions in the ADA guidelines, however the fixtures do follow ADA 

guidelines.  

Department of Public Works (50 Manca Drive) 

The parking area contains two accessible parking spaces that follow ADA guidelines for 

sizing and pavement markings; however, there is no signage. The interior of the facility 

follows ADA guidelines.  

Fire Department Headquarters (70 City Hall Avenue) 

There are no accessible parking stalls at the facility. The existing entry way does not meet 

ADA guidelines. Second-floor restrooms and shower areas do not meet ADA guidelines.  

Gardner Municipal Golf Course (152 Eaton Street) 

The parking area for the golf course has two ADA parking stalls, however there are no 

access aisles. The Gardner Municipal Golf Course consists of two buildings; one is being 

used as a restaurant and restroom facility, and the other is used as a pro shop. The 

restaurant is located on the second floor and access does not comply with ADA guidelines. 

The first-floor restrooms for golfers do comply with ADA guidelines, however the second-

floor restrooms do not comply. The pro shop facility has one step to enter the building 

with no railings or ramps; therefore, it does not comply with ADA guidelines.  The driving 
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range does not contain any walkways to connect the parking area with the golf ball 

dispensing machine or the tee area.  

Levi Heywood Memorial Library (55 West Lynde Street) 

The Levi Heywood Memorial Library is fully accessible throughout.  

Police Department Headquarters (200 Main Street) 

The Police Department Headquarters facility is fully accessible throughout.  

Senior Center (294 Pleasant Street) 

The parking lot meets the requirement for minimum number of ADA parking stalls. There 

is one stall that meets the dimensional requirements of a van accessible stall; however, 

there is no striped access aisle or van accessible signage. Interior stairway railings do not 

have extensions. The third-floor restroom does not meet ADA guidelines. The interior 

entryway at the rear entrance does not meet ADA guidelines.  

Municipal Playgrounds 

Bickford Playground 

The parking lot is comprised of a gravel surface; therefore, there are no marked parking 

stalls. In addition, there are no signs for accessible parking stalls. The playground 

equipment does not comply with ADA guidelines.  

Crystal Lake Park 

There is no off-street parking available. On-street parking is available; however, parking 

stalls are not marked and there is no signage for accessible parking. The park contains 

picnic tables and benches; however, there are no walkways to the tables and benches.  

Greenwood Outdoor Pool 

On-street parking is available for the Greenwood pool. There are no marked parking stalls 

nor any accessible parking signage. The pool and splash park facilities meet ADA 

guidelines.  

Greenwood Playground 

The off-street parking area does not contain a van accessible parking stall. Site access is 

paved and compliant. Playground equipment does not comply with ADA guidelines. 

Jackson Playground 

There is no off-street parking available for Jackson Playground. On-street parking is 

available; however, parking stalls are not marked and there is no signage for accessible 

parking. The playground equipment does not comply with ADA guidelines. There is no 

walkway to the skate park.  

Monument Park 

Parallel street parking is available on Park and Central streets. Perpendicular street 

parking is available on Cottage Street. None of the parking is marked with pavement 

markings. The Cottage Street parking area does not contain any accessible parking. Both 

Park Street and Central Street have signage for one accessible parking space each. There 
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are no accessible walkways within the park. Stairs within the park do not contain any 

handrails.  

North Central Pathway 

The off-street parking area near 372 Green Street does not contain any accessible parking 

stalls.  

Ovila Case Playground 

The parking lot is comprised of a gravel surface; therefore, there are no marked parking 

stalls. In addition, there are no signs for accessible parking stalls. The playground 

equipment does not comply with ADA guidelines.  

Pulaski Playground 

Off-street parking facilities do contain accessible parking stalls; however, neither parking 

area contains van accessible stalls. In addition, the parking areas do not contain any 

accessible parking signage. The curb ramps in both parking areas do not follow ADA 

guidelines. Within the park, the eastern side of the perimeter asphalt walkway is buckling 

and contains several trip hazards. The western side of the perimeter asphalt walkway is 

new and compliant. The playground areas do contain accessible walkways to equipment; 

however, the equipment does not follow ADA guidelines.  

Stedman Ballfield  

The parking lot is comprised of a gravel surface; therefore, there are no marked parking 

stalls. In addition, there are no signs for accessible parking stalls. The ballfield does not 

contain any walkways from the parking area to the ballfield or spectator viewing areas.  

Downtown Area Streetscapes 
Over the last ten years, the City has made many improvements to its sidewalks within the 

downtown area with the assistance of Community Development Block Grant funds. 

Sidewalk improvements include Connors Street (2013), Knowlton and Pleasant Streets 

(2014), Pleasant and Main Streets (2019), and the Theater Park area (2020). In addition, 

construction is scheduled to begin on sidewalk and accessibility improvements for Connors 

and Parker Streets as well as Timpany Boulevard, Main Street, Derby Drive, and Catherine 

Street in 2021.   

Election Polling Places 

Elk’s Home (31 Park Street) 

Parallel on-street parking is available to the public. There is one accessible parking sign 

directly in front of the facility; however, there are no marked parking stalls or access 

aisles. Off-street parking is marked as parking for members only. The off-street parking 

area does not contain any ADA parking stalls or signage. Inside the facility, the restrooms 

do not follow ADA guidelines.  

Acadien Social Club (193 Parker Street) 

One accessible parallel parking space is available on Parker Street and two spaces marked 

accessible are located in the lot to the north of the building. However, these spaces do not 

include access aisles. The corridor immediately inside the building’s entrance is sloped, 
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and its cross slope is greater than that of an accessible route. The building’s restrooms do 

not meet accessibility guidelines for clear floor space or grab bars. 

National Guard Armory (323 West Broadway) 

Access to the National Guard Armory was not available at the time of evaluation. 

Conservation Areas 
The City owns several conservation areas. The Baily Brook Conservation Area was recently 

constructed and follows ADA guidelines. All other conversation areas do not have public 

access.  

Educational Facilities 
The Gardner School Department maintains an ADA/504 plan for its facilities through the 

office of the Director of Special Education. The School Committee has designated this 

office as the official ADA/504 Coordinator for the School Department. For further 

information call (978) 632-1000. 

Public Housing 
The Gardner Housing Authority maintains an ADA/504 plan for its facilities through the 

office of its Executive Director, which also serves as the ADA/504 Coordinator for public-

assisted housing. For more information call (978) 632-6627. 

Municipal Employment 
The City of Gardner affords equal employment opportunity regardless of sex, age, race, 

color, creed, ancestry, sexual preference, religion disability or national origin. The City’s 

employment practices have been in compliance with Civil Service rules and regulations 

and the Federal Rehabilitation Act of 1973 and, therefore, significant changes are not 

necessary to comply with the ADA. The following actions will be taken to meet new or 

expanded requirements.  

• Continue to review employment rules and regulations to ensure that they do not 

discriminate against individuals with disabilities.  

• As recruitment occurs, physical or cognitive skills shall be reviewed to ensure that 

requirements relate to performance of essential functions of the positions.  

• With the exception of positions covered by regulation, there are no automatic 

disqualifications for medical conditions. Each case is considered individually, and 

reasonable accommodation is considered in all cases.  

• Positions requiring a physical agility examination will be reviewed to ensure the job 

relatedness of all physical activities simulated in the test.  

• Reasonable accommodations are available upon request for use in the 

selection/hiring process.  

• Job announcement should be available, upon request, in alternate formats.  

• The City’s EEO/AA Statement will be included on job fliers and employment 

applications.  

• Potentially discriminating language is not allowed in job postings, applications, or 

test material. 
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Public Transportation 
The Montachusett Regional Transit Authority (MART) provides fixed route transportation 

to the City of Gardner that is fully accessible. MART also provides fully accessible door-to-

door transportation on an ‘on call’ basis.  

Municipal Policies and Procedures 
One required component of the self-evaluation is a review of policies that affect 

accessibility to City services. The ADA requires that where policies are found to be 

discriminatory, appropriate modifications will be made.  

A review was made of all existing policies within the City. This review considered both 

official and informal policies. Some areas require policies to be created.  

• The City will assure equal employment opportunity and fair employment practices 

through affirmative action to all persons regardless of race, color, ancestry, 

religion, national origin, sex, marital status, age, sexual orientation, medical 

condition or disability.  

• City services, activities and programs will be offered in an accessible fashion. 

Requests for reasonable accommodation will be responded to positively where no 

proficiency, safety and/or sanctioned requirements are in place.  

• Efforts will be taken to ensure that all public meetings are accessible. If no 

notification is received prior to a meeting, items of interest may be rescheduled to 

a time when a needed accommodation can be provided.  

• All material prepared for official public meetings of the City will be available, upon 

request, in alternate formats.  

• Notification to the public will occur through statements. On all public meeting 

agendas and announcements, the process for requesting auxiliary aids will be 

noted.  

• Large Type documents, documents on audio or video tape.  

• Phone listings in City publications and local directories will contain references to 

TTY lines. All information developed to alert individuals to 911 service will include 

reference to direct TTY access.  

• Where counter heights are too high to be accessible, an alternate transaction area 

will be identified and/or lapboards or clipboards will be provided as an assistive 

device. 

Contact and Oversight 
• Disability Commission 

o Eric Knudsen, Chair 

o Tom Davis, Vice-Chair 

o Debra Pond, Clerk/Secretary 

o Anne Hurst, Member 

o Sebazius Athame, Member 

o David Hackett, Treasurer 

• ADA Coordinator: Ms. Debra Pond, Personnel Director 

• Grievance Policy 
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ADA Policy Statement 
The City of Gardner does not discriminate on the basis of disability in access to, or 

employment in, programs, services and/or activities.  

Accordingly, the City of Gardner will:  

• Take appropriate steps to ensure that communications with applicants, 

participants, and members of the public with disabilities are as effective as 

communications with others.  

• Make reasonable accommodations in policies, practices, or procedures when 

necessary to avoid discrimination on the basis of disability, unless a fundamental 

alteration in a local government program would result.  

• Operate its programs so that, when viewed in their entirety, they are readily 

accessible to and usable by individuals with disabilities.  

The City of Gardner will not:  

• Refuse to allow a person with a disability to participate in a local government 

service, program, or activity simply because the person has a disability.  

• Require that participation in programs or services and benefits to individuals with 

disabilities be separate or different from those who are not disabled.  

• Subject individuals with disabilities to discrimination in employment under any local 

government service, program, or activity.  

The City of Gardner has appointed an ADA Coordinator to coordinate efforts to comply 

with these requirements. The ADA Coordinator also serves as a member of the City of 

Gardner’s Disability Commission. Additional assistance and information may be obtained 

from the members of the City’s Commission on Disabilities or through the City's 

representative on the Disability Commission/ADA Coordinator, who is:  

Debra A. Pond 

City of Gardner 

95 Pleasant Street, Rm. 14 

Gardner, MA 01440 

Tel. (978) 630-4001 

Other information on the federal regulations regarding the Americans with Disabilities Act 

can be obtained from:  

Office of the Americans with Disabilities Act 

Civil Rights Division 

U.S. Department of Justice 

Washington, DC 20035-6118 

(202) 514-0301 (Voice) or (202) 514-0381 (TDD) 

ADA Grievance Procedure 
ADA Grievance Procedure The following grievance Procedure is established to meet the 

requirements of the Americans with Disabilities Act. It may be used by anyone who wishes 

to file a complaint alleging discrimination on the basis of disability in employment practices 
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and policies or the provision of services, activities, programs, and benefits by the City of 

Gardner.  

1. The complaint should be in writing and contain information about the alleged 

discrimination such as name, address, phone number of the complainant and 

location, date and description of the problem. Reasonable accommodations, such 

as personal interviews or a tape recording of the complaint, will be made available 

for persons with disabilities who are unable to submit a written complaint.  

 

The complaint should be submitted by the grievant and/or his/her designee as soon 

as possible, but no later than 30 calendar days after the alleged violation to:  

 

ADA Coordinator City of Gardner 

95 Pleasant Street, Rm. 14 

Gardner, MA 01440 

Tel: (978) 630-4001 

  

2. Within 15 days after receipt of the complaint, the ADA Coordinator will meet with 

the complainant to discuss the nature of the complaint and possible resolutions. 

Within 15 days after the meeting, the ADA Coordinator will (1) resolve the dispute 

through reasonable accommodation; (2) dismiss the complaint as not relevant to 

the handicapped regulations (ADA); or (3) refer the complaint to the Commission 

on Disabilities for review. The complainant, the Commission on Disabilities, the 

Mayor and the City Council must be notified of which action is taken either in writing 

or by other appropriate formal notification (such as audiotape). The response will 

explain the position of the City of Gardner and offer options for substantive 

resolution of the complaint.  

  

3. If the response by the ADA Coordinator does not satisfactorily resolve the issue, 

the complainant and/or his/her designee may appeal the decision of the ADA 

Coordinator within 15 days after receipt of the response to the City's Commission 

on Disabilities. Within 15 days after receipt of the appeal, the Commission on 

Disabilities will meet with the complainant to discuss the complaint and possible 

resolutions. The ADA Coordinator will not participate in this meeting. The 

complainant must be notified City of Gardner 2015 Open Space and Recreation 

Plan ADA/504 Self Evaluation Appendix F - 9 of the meeting and may be present 

with counsel if he/she so chooses. Within 15 days, the Commission on Disabilities 

will (1) resolve the dispute through reasonable accommodation; (2) dismiss the 

complaint as not relevant to the handicapped regulations; or (3) devise a plan for 

the needed structural or program changes to reach compliance. The complainant, 

ADA Coordinator, the Mayor and the City Council must be notified of which action 

is taken either in writing or by other appropriate formal notification (such as 

audiotape).  

 

4. If the complainant is not satisfied with the response of the Commission on 

Disabilities, within 15 days he/she and/or his/her designee may file a formal 

complaint with the Mayor. Within 15 days of the formal notice of complaint, the 

Mayor will meet to review the complaint. The complainant must be notified of the 

meeting and may be present with counsel if he/she so chooses. Within 15 days of 

their meeting, the Mayor will (1) resolve the complaint through reasonable 

accommodation; (2) dismiss the complaint as not relevant to the handicapped 
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Table 1 ADA Inventory Summary of Municipal Playgrounds 

Facility Parking & Site Access Activities & 
Equipment 

Notes Action Plan Responsible Entity 

Bickford Playground Gravel off-street parking. No 
designated HC parking. Site 
Access is hard packed gravel and 
compliant. 
 

Baseball, basketball, 
volleyball, playground 

Parking lot and 
playground equipment 
not compliant. 

No actions planned DPW Parks & 
Recreation 

Crystal Lake Park No off-street parking. No 
designated HC on-street parking. 
Site Access not compliant.  
 

Benches adjacent to 
Crystal Lake 

On-street parking and 
site access not 
compliant. 

Addition of small 
parking area being 
explored 

DPW Parks & 
Recreation 

Greenwood Outdoor 
Pool 

No off-street parking. No 
designated HC on-street parking. 
Site Access paved and compliant. 
 

Swimming pool and 
splash park 

On-street parking not 
compliant. 

Replacement of outdoor 
pool being explored 

DPW Parks & 
Recreation 

Greenwood 
Playground 

Paved off-street parking area 
with HC parking but no van 
accessible parking. Site access 
paved and compliant. 
 

Baseball, basketball, 
playground 

On-street parking and 
playground equipment 
not compliant.  

No actions planned DPW Parks & 
Recreation 

Jackson Playground On-street parking only. No HC 
designated HC parking. Site 
Access is not compliant. 

Baseball, basketball, 
playground, skate park 

On-street parking, 
playground equipment, 
and site access not 
compliant.  
 

No actions planned DPW Parks & 
Recreation 

Monument Park On-street parking only. Two HC 
parking signs, but no striping to 
identify parking stall. Site Access 
not compliant. 
 

Outdoor amphitheater On-street parking and 
site access not 
compliant.  

Installation of HC 
ramps and sidewalk 
improvements 

DPW Parks & 
Recreation 

North Central 
Pathway 

Off-street paved parking with no 
HC designated parking stalls. Site 
Access paved and compliant.  
 

Paved walking/bike 
path 

Off-street parking not 
compliant.  

Bridge over Route 140 
and eventual 
connection to 
Greenwood Pool and 
downtown area planned 

DPW Parks & 
Recreation 

Ovila Case 
Playground 

Gravel off-street parking with no 
designated HC parking. Site 
Access not compliant.  
 

Tennis, baseball, 
playground, walking 
path 

Off-street parking and 
playground equipment 
not compliant.  

Updates to a portion of 
the playground 
equipment being 
explored 

DPW Parks & 
Recreation 

Pulaski Playground Paved off-street parking with 

designated HC parking but no van 
accessible stalls. Site Access not 
compliant.  
 

Basketball, dog park, 

playground, walking 
path 

Off-street parking, 

playground equipment, 
and site access not 
compliant.  

No actions planned DPW Parks & 

Recreation 

Stedman Ballfield Gravel off-street parking with no 
designated HC parking. Site 
Access not compliant.  

Baseball Off-street parking and 
site access not 
compliant. 

No actions planned DPW Parks & 
Recreation 
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